PROCESS FLOW CHART: Under Mediclaim Policy:
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Claimant sends claim intimation
at rakesh.patwa@alkem.com

or can call on 39829411 in
T+1 days (T is Date of
Admission)

Submit Cashless card &
Admitted in valid Id proof of employee /
Network Hospital patient to hospital for

cashless treatment.

Admitted in Non-Network Hospital ]

[ Reimbl‘lrrsement ]

v

On receiving the intimation HR registers the claim at
Oriental Insurance Company & sends the mediclaim
form & list of required document to be submitted
along with the claim form to the claimant/employee.

Claimant/employee to send the Mediclaim form
duly filled in Original to HR ,Mumbai at HO
the

within 15 days of discharge
patient/employee from the hospital.
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HR Personnel does a scrutiny of the

basic documents required for claim.

HR to intimate the

Document requirement /
Pending pending issue to

claimant/emplovee.

Clear

A

Ve

Forward the claim documents to

L Oriental Insurance Company to process )
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Insurance Company to adjudicate the

case & give Decision

Clear

Claim Settled & Money
Forwarded by Insurance
Company to our Accounts
Department.

( Pending requirement received
L from claimant/employee

HR to intimate the
requirement /pending
issue to
claimant/employee.

Requirement Raised
by the Insurance
company

Requirements Pending requirement
sent to Oriental received from claimant

Intimation goes to Accounts Department to

transfer the Mediclaim amount as settled to
claimant/employee Salary Account. @

. HR to intimate reasons of deduction from the

claim amount, if any

**Network hospital means were in Insurance Company has empanelled with hospital for cashless
treatment. Refer portal for Network Hospital List.



